& Terms of use

The CARES app
App Terms and Conditions

By downloading or using the app,
you are agreeing to these terms
which will automatically apply to
you. You should make sure
therefore that you read them
carefully before usingthe app. We
are offering you this app to use for
your own use at the stated cost
and you should be aware that you
cannot send it on to anyone else
and you are not allowed to copy or
modify the app or any part of the
app, or our trademarksinanyway.
You are not allowed to attempt to
extract the source code of the app
andyou also should not try to
translate the app into any other
languages or make derivative
versions. Theapp itself and allthe
trademarks, copyright, database
rights and other intellectual
property rights related to it still
belong to CARES (UK Certification
Authority for Reinforcing Steels)
("CARES", "we". "us", "our").
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At the bottom of these terms and
conditions you will be able to find
link to where we set out our Privacy
Policy, which will be relevant if you
use the app and areincorporated
into these terms.

CARES iscommitted to ensuring
that the app is as useful and
efficient as possible. For that
reason we reserve the rightto
make changesto the app for any
reason.

You should be aware thatthere are
certain things that CARES will not
take responsibility for. Certain
functions of the appwillrequire the
app to have an active internet
connection. Theconnection canbe
Wi-Fi or mobile data provided by
your mobile network provider but
CARES cannot take responsibility
for the app not working at full
functionality iIf you do not have
access to Wi-Fi or mobile data.
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If you are using the app outside of
an area with Wi-Fi, you should
remember that your terms of
agreement with your mobile
network provider will still apply. As
aresult,youmay becharged by
your mobile provider for the cost of
data for the duration of the
connection while accessing the
app or third party charges. In using
the app you are accepting
responsibility for any such charges,
including roaming charges if you
use the app outside of your home
territory (i.e. region or country)
without turning off data roaming. If
you are not the bill payer for the
device on which you are usingthe
app, please be aware that we
assume that you have received
permission from the bill payer for
using the app.
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The primary function of this app is
to be able to obtain full details of all
CARES Bar Marking and report any
concerns related to CARES certified
products and schemes

Additional optional features of the
app that you may wish to use are as
follows:
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At some point we may wish to
update the app. The app is currently
available on Android and iOS - the
requirements for both systems (and
for any additional systems we
decide to extend the availability of
the app to) may change andyou will
need to download the updates if
you want to keep usingthe app.

CARES does not promise that it
willalways update the appsothatit
iIs relevantto you and/or works
with the iIOS/Android version that
you have installed onyour device.
However, you promise to always
accept updates to the application
when offered to you.

We may wish to stop providing the
app and may terminate use of it
at any time without giving notice
of termination to you for any
reason. Unless we tell you
otherwise, upon any termination
(a)the rights and licenses granted
to you in these terms will end, (b)
you must stop usingthe appand (if
needed) delete it from your
device.
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If you no longer wish to use the
app you maydelete it from your
device.

We shall have no liability or
responsibility to youin any manner
whatsoever if we stop providing the
app. Nothing in these terms will
exclude or limit our liability for
losses that may not be lawfully
excluded or limited by applicable
law. However, our liability will be
limited to the maximum extent
permitted bylaw.

You expressly understand and agree
that we will not be liable for any
direct, indirect, incidental, special,
consequential or exemplary
damages that may be incurred by
you however caused and under
theory of liability, including but not
limited to:-
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(a) any loss of profit, any loss of
goodwill or business reputation, any
loss of data, cost of procurement or
substitute goods or other intangible
loss.

(b) any loss or damage as a result
of:-

I. any changes that we make to
the services or any permanent or
temporary cessation in the
provision of the services or any
features within the services;

Ili. the deletion or corruption of or
failure to store any content and
other communications, data
maintained or transmitted by or
through your use of the app;

iii. your failure to provide us with
accurate information or your failure
to keep your password or details
secure and confidential,

Iv. your use of anyfunctions or
options onthe app.
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These terms shallbe governed and
construed in accordance with
English Law and you agree to
submit to the exclusive jurisdiction
of the English Courts.

We do not take any responsibility
for the content of third party
websites, whether or not you visit
suchwebsites viathe app. You are
responsible for reading the Privacy
Policyand Terms and Conditions of
any third party website that you
choose to visit. Any contract that is
formed by utilising such website
(including but not limited to
purchasesfor goodsorservices) will
be between you and the third party
only.

These terms (as amended from time
to time) constitute the entire
agreement between you and
CARES concerning your use of the

app.

Other terms andconditions may
apply to your use of specific
features of the app. You will be
notified if any such terms and
conditions apply.
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Useful link:
CARES Privacy Policy — www.ukcares.com



